FOR IMMEDIATE RELEASE
September 12, 2008

ELDERSOURCE SEEKS VOLUNTEERS TO ASSIST WITH CLIENT SATISFACTION SURVEYS
JACKSONVILLE – Want to help elders from the comfort of your home? 

Well, ElderSource the Area Agency on Aging and Aging Resource Center for Northeast Florida has a job for you. Volunteers will contact elders via telephone to see how they are doing while helping to complete client satisfaction telephone surveys in Baker, Clay, Duval, Flagler, Nassau, St. Johns, and Volusia counties.

ElderSource is looking for volunteers who can assist the agency in assessing client satisfaction with our services while the also check to see how the elder is doing. Many elders, caregivers and individuals call our Elder Helpline on a daily basis, and our goal is to provide the very best service and information to each caller. 

We value all calls to our Elder Helpline. Conducting client satisfaction surveys helps us continue to improve our services and assures us that exceptional customer service is being rendered while also providing a friendly voice for that elder to talk to. 

If you would like to take advantage of this great volunteer opportunity with ElderSource, please go to our website www.myeldersource.org  to get more information about us and to submit a volunteer application. If you need a volunteer application mailed to you, please contact Deb Slater, Elder Helpline Supervisor, at (904) 391-6639. 

