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SHINE Volunteers to Provide In-Person Assistance                .                                               to Medicare Choice Members
 

SHINE volunteers available at local events to assist 

 
JACKSONVILLE – Volunteer counselors with the Florida Department of Elder Affairs’ SHINE Program will be available to provide in-person information and assistance to former members of MD Medicare Choice at local events in Duval County during the next week.

As a partner with the Centers for Medicare and Medicaid Services, the SHINE program will have volunteer counselors available at Humana-sponsored town hall meetings throughout the state to help guide the more than 16,400 Florida Medicare beneficiaries in 23 counties, including Duval and Volusia, who were impacted by yesterday’s termination of the federal government’s Medicare Advantage contract with MD Medicare Choice. 
 
Town hall meetings are scheduled for Duval at the following locations and times:

Duval

Friday, October 3, Saturday, October 4, and Monday, October 6, at 10 a.m., 12 p.m. and 2 p.m. consecutively

Crown Plaza Riverwalk, 1201 Riverplace Boulevard
SHINE, which stands for Serving Health Insurance Needs of Elders, is a volunteer program that provides free, unbiased one-on-one counseling and community education regarding Medicare options and prescription drug assistance for Medicare beneficiaries. Locally, SHINE is administered in partnership with the ElderSource in Baker, Clay, Duval, Flagler, Nassau, St. Johns, and Volusia counties.
 
SHINE counselors are available to provide objective information to help affected beneficiaries compare plans and make informed decisions. Florida Medicare beneficiaries or their representatives unable to attend local events may also reach a SHINE volunteer counselor through the toll-free Elder Helpline, 1-800-96-ELDER (1-800-963-5337).  Information regarding regularly scheduled SHINE counseling sites in local communities may also be found online at www.FloridaSHINE.org.
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