[image: image1.emf][image: image2.emf]
GIS

Mapping Information Form
Name of person requesting mapping information:

________________________________

Agency/Organization

________________________________

Contact Information:

Phone: __________________ Ext._______

E-mail:_____________________________

Number of maps being requested:_______

Brief Description of map(s) desired:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Please forward all mapping requests to:

Tom Ogden, Planner

ElderSource

4160 Woodcock Drive, 2nd Floor

Jacksonville, FL 32207

Phone: 904-391-6617

Fax: 904-391-6618

E-mail: ogdent@elderaffairs.org


Hard Copy Format 

1. Media: All maps will be printed on standard white bond paper, printing on other media is not a service currently offered. 

2. Timeliness: The maps will be provided in a practical timeframe. In special cases (e.g. custom maps or large orders), we will provide the maps in a time period not to exceed 10 business days unless a different time frame is negotiated during the map request. 

3. Cost:
A. Custom Work- Charges of $70 per hour will apply. This cost covers all data collection, data clean-up, formatting and printing.
B. Standard Data – Library maps will be released at a cost of $35 per map.
Digital Format

1. Media: Digital data will be released in any one of the following 3 media types: CD, DVD, or removable media storage devices. These are subject to change as new storage technology is acquired. 

2. Timeliness. The release of digital data entails more time and effort on the part of the staff, especially in the case of a custom order. GIS Staff will provide the data as soon as it is practical, in a time period not to exceed 21 business days except in extreme instance in which case the customer will be notified. 

3. Cost:
A. Custom Work- A charge of $75 per hour shall be charged to all digital releases. This cost covers all data collection, data clean-up, formatting and exporting data.  

B. Standard Data – Library maps will be released at a cost of $40 per map.
Hard copy prints of digital maps available for an additional $10 per map.
4. Format - GIS data will be released in any format that can be written from ESRI software. Database information will be released in a standard database format to include dBaseIV and Excel. ElderSource is not obligated to provide digital information when the purchaser has incompatible software. 

5. Resale/Disribution Data is released with the understanding that it is not to be repackaged, distributed or resold by the entity to which the data was released except with the express written consent of ElderSource (release fee may apply).
· All maps must have the ElderSource logo. 
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