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FOR IMMEDIATE RELEASE
January 2, 2009
ELDERSOURCE EXTENDS ELDERHELPLINE HOURS OF OPERATION
JACKSONVILLE – Effective Monday, January 5, 2008, ElderSource, the Aging Resource Center and Area Agency on Aging for Northeast Florida will expand the hours of operation for the Elder HelpLine (904-391-6699 or toll free 1-888-242-4464) as follows:

Monday thru Friday from 7:30 AM – 6:30 PM.

The Elder HelpLine will be closed on Saturdays and Sundays and on all Federally Observed Holidays

ElderSource operates a statewide toll-free and local telephone information and referral assistance service that links callers, older persons and their caregivers to local resources. The Elder HelpLine is a starting point for anyone seeking information about aging issues, looking for an aging services provider, or wanting to volunteer. Our professionally trained Information and Referral Specialists not only answer general inquiries but direct callers to the appropriate source to address their needs. 

Our Elder HelpLine assists callers by identifying their critical needs and providing practical information about the best ways to obtain services and benefits that will most effectively address their issues.
ElderSource and the Elder Helpline serves Baker, Clay Duval, Flagler, Nassau, St. Johns and Volusia Counties, where elders and caregivers can start getting help by calling 904-391-6699 or toll-free 1-888-242-4464.
###  
ElderSource, the Resource Center and Area Agency on Aging  for Northeast Florida is a private non-profit organization that oversees the provisioning of state and federally funded in-home and community-based services to maintain or improve quality of life for eligible senior citizens in Baker, Clay, Duval, Flagler, Nassau, St. Johns and Volusia Counties.
