
 
 

 
 

Aging Resource Center 
Access Point Levels 

 
 

Platinum 

 
Gold plus have private access to Refer, the Aging Resource 
Center Resource Database; be able to complete intakes and 

screenings; provide information and assistance; enter data in 
Refer; transfer clients as need to the Aging Resource Center; 
complete waitlist update assessments as per the Access Point 

Agreement 
 

Gold 

 
Silver plus provide the elder and/or caregiver with 

information and assistance regarding resources; report 
number of clients they are assisting to the Aging Resource 

Center 
 

Silver 

 
Bronze plus assisting the elder and/or caregiver with 
accessing the internet and the Aging Resource Center 

website; access to a printer; and access to a phone for the 
elder and/or caregiver to call the Aging Resource Center 

 

Bronze 

 
Basic plus use of a computer for elders and/or caregivers to 
access the internet and the Aging Resource Center website; 

post the Access Point seal 
 

Basic 
 

Refer elders and caregivers to the Aging Resource Center at 
ElderSource; provide literature to the elder and/or caregiver 

 
 


