Our Mission at ElderSource is to empower
individuals to age with independence and
dignity by providing leadership, direction,
advocacy, and support for a comprehensive
coordinated continuum of care.

By being recognized and respected in the
community as the source for information
we can assist in the preparation of services
and care related to aging. We appreciate the
opportunity to serve you with integrity and
loyalty through community collaborations
and responsive service.

At ElderSource we can help link you to
valuable community resources based on your
unique and individualized needs. We are here
to help you obtain the resources you need
to continue to enjoy an active, independent
and long life. There is no cost for calling us
and there are no fees for our referrals.
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ElderSource has been designated by the
State of Florida as the Area Agency on Aging
for Baker, Clay, Duval, Flagler, Nassau,
St. Johns and Volusia Counties.

ELDER HELPLINE
toll free 888-242-4464
local 904-391-6699
hearing impaired 904-391-6697
fax 904-391-6640

web  www.myeldersource.org

ADMINISTRATIVE OFFICES
4160 Woodcock Drive, 2nd Floor
Jacksonville, FL 32207

phone 904-391-6000
toll free 888-242-4464
fax 904-391-6601

web  www.myeldersource.org

HOURS OF OPERATION
Monday-Friday 8 a.m.-5 p.m.
After Hours and Weekends call 2-1-1

This is a multicultural and multilingual
sensitive organization that can link those in
need to specialized services.

DEPARTMENT OF

ELDER
AFTATRS

Funded in part by the Florida
Department of Elder Affairs.
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who we are

ElderSource is the state-designated
Area Agency on Aging for seven
Northeast Florida Counties.
Our multi-service organization has
trained professionals and volunteers
whooffer compassionate, individualized,
professional assistance. We provide
referrals to community organizations
and resources that offer specialized
services to elders and caregivers.

what we do

ElderSource is available to connect
you with community resources such
as, but not limited to:

* Personal care

* Homemaking

* Health-insurance counseling

* Medication counseling

* In-home respite for caregivers

* Health support and education

e Adult day care

* Legal assistance

* Transportation needs

* Abuse prevention

* Home-energy assistance

* Home-delivered meals

* Nutrition programs

* Education

 Shopping assistance

e Recreation
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ElderSource -
Your Connection to Care

We understand the issues that elders and
their caregivers face on a daily basis, and
we are equipped to help you with these
challenges. We share information about
the resources that are available. We give
the names and numbers of agencies and
organizations that provide immediate or
long-term assistance. And we generally
lend a helping hand or simply an
understanding ear. There’s only one name
you need to remember. ElderSource.

ELDER HELPLINE
888-242-4464



