
 A Resource for You!

ElderSource
is your designated 

Aging Resource Center for 
Baker, Clay, Duval, Flagler, Nassau, 

St. Johns and Volusia Counties

(904) 391-6699
1-888-242-4464

TTY (904) 391-6697

4160 Woodcock Drive
Jacksonville, Florida 32207

www.myeldersource.org

Serving Northeast Florida, ElderSource’s 
mission is to empower individuals to age 

with independence and dignity by providing 
leadership, direction, 
advocacy and support for a comprehensive 
coordinated continuum of care.

Specially trained staff in our Elder Helpline 
are available to listen to your concerns 

and provide you 
with information for 
a variety of senior 
related resources, 
including publicly 
funded and private pay 
services.  
Additionally, Medicaid 
Benefi ts Counselors are 

available to assist in screening consumers 
for Medicaid, food stamps, and other long-
term care options.

You can reach our helpful staff at the Elder 
Helpline by calling 904-391-6699 or by 
calling toll free 1-888-242-4464.  You 
may also search for elder care resources on 
our website at www.myeldersource.org.  
Messages may be left after hours and calls 
will be returned the next 
business day.

Funded in part by the Florida Department of Elder Affairs

Elder Helpline



 Aging Resource Centerwww.myeldersource.org
Resource Library

ElderSource is one of eleven Aging 
Resource Centers committed to 

helping persons age 60 and above as well 
as those who care for them.  ElderSource is 
dedicated to offering assistance navigating 
and understanding the complex web of 
available services, agencies and other 
options.  Our goal is to help you fi nd the 
information, resources and services you 
need to make informed decisions. 

Visit our website, use our Resource 
Library, speak with one of our Elder  
Helpline Information and Referral 
Specialists.

Get valuable information on a variety of 
topics

Find a resource to help meet your needs

Borrow materials from our Resource 
Library

Volunteer to help seniors

Look for a job opportunity

Learn more about Eldersource
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ElderSource, as your Aging Resource  
Center, has a Library just for you to 

meet your information needs!

Our Resource Library has books, DVDs 
and CDs covering a variety of topics 
and interests from health and wellness 
to caregiving.  You can fi nd out what 
resources we have in our library by visiting 
our website at www.myeldersource.org.

Visit our Resource Library for yourself.  
Browse and see what we have to offer.  
Use our computer to do research on the 
internet.  If you need additional assistance, 
visit with an Information and Referral 
Specialist.

The Library and Elder  Helpline are 
available Monday through Friday from 
8am-5pm.


